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PC Requirements 

 Pentium 4, 1.2 GHz processor 
 Windows® 2000, Windows® XP or Windows® Vista (32-bit)  
 256 MB of memory, 20 GB hard disk space 
 VGA or higher resolution video adapter 
 Network Adapter (if using Canlan) 
 1 Serial Port (if using CLA50) 
 1 USB Port (if using CLAUSB) 

 

Software Installation 

1. Insert the Maestro Lite CD into the CD-ROM drive on your 
computer. 

2. Follow the installation instructions and enter the software key that 
came with your CD when prompted. 

3. Launch the Maestro Lite software by going to Start > All Programs > 
Maestro Lite > Maestro Lite. 

 
Software settings are saved to: 

 C:\ Program Files\ Maestro Lite\ Data (Windows® XP default location) 
 C:\ Program Data\ Maestro\ Data (Windows® Vista default location) 

 
NOTE: It is good practice to back up this folder on a regular basis and after changes 
have been made. 
 

  



 Maestro Lite Page 5 of 37 
 Operator Guide March 2009 Å Rev. 1.1 
 
 

Navigation 

Program icons are located on the left side of the main menu and change 
from monochrome to color when selected. While in the selected view, other 
buttons and menu functions may become available specific to that view. 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Events 

 Current. View real-time transactions transmitted and received from the 
controller. 

 Alarms. View and acknowledge forced-entry and door-held-open alarms. 

Readers 
Add, edit, and delete readers. Remotely unlock, relock, louckout and download. 

Users 
Add, edit, and delete cardholders. 

Schedules 

 Access. Modify up to 15 schedules (time frames) used to specify access times. 

 Unlock. Modify up to 49 unlock schedules used for automatic unlock times. 

 Holidays. Modify up to 100 holiday schedules and associate with specific profiles. 

 System. Modify up to 32 system schedules and associate with specific profiles. 

 

Profiles 
Add, edit, and delete user profiles. Each profile has a certain access schedule. 

History 
View transactions stored on the PC's hard drive. 
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Communications 

 CLAUSB SERIAL DEVICE 

1. Select File > Configure System Setting from the menu bar. 
 

 
 
 
 
 

2. Click on the Communication Ports tab. 

3. Click on a tab for an available trunk (1 to 17). 
 
 

  NOTE: Serial trunk 
numbering starts at 1. 
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4. Select the appropriate COM port number* from the drop-down menu. 
 
* If you do not know the port number, go to Start > Control Panel >   
   System. Click on the Hardware tab and choose Device Manager.   
   Expand the Ports section to display the port number (shown in  
   brackets). Refer to the CLAUSB configuration guide for jumper settings. 
 
 
 
 

5. Click Multidrop  (mandatory for RS-485). If you are using a daisy-chain 
configuration (RS-422), leave this box unchecked. 

6. Repeat for all serial communication devices. 

7. Click OK. 

 CANLAN NETWORK DEVICE 

1. Select File > Configure System Setting from the menu bar. 
2. Click on the Network Trunks tab. 

 
 
 
 
 
 
 
 
 
 
 
 
 

  

NOTE: Network trunk 
numbering starts at 17. 
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3. Click on an available trunk number (17 to 32) and enter the IP 
address and port number of the Canlan. 
 
NOTE:  The default port number is 5000. If you do not know the IP 
address of the Canlan, check with your systems administrator or 
double-check the Canlan configuration. 
 

4. Repeat for all network communication devices. 

5. Click OK. 
 

Readers 

 TYPICAL CONFIGURATION 

The following diagram is a typical example of a 4-door Maestro system. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

CP40 1 CP40 2 

Reader 1 
(A) 

Reader 2 
(B) 

Reader 3 
(A) 

Reader 4 
(B) 
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 ADD READERS 

1. Click the Reader icon on the main menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. On the menu bar, click NEW. 
 
 
 

3. On the Controller tab, enter the following information: 
 

 Address of the CP40. 

 Trunk  number of the CLAUSB 
or Canlan to which the CP40 is 
connected.  

 Port Assignment for the reader. 
This refers to the reader's 
position on the CP40. Choose 
the port (A or B) to which the 
reader is connected. 
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4. On the Reader tab, enter the following information: 
 

 Id: enter a unique reader ID  
(from 1 to 256). 

 Name: enter a name for the 
reader. 
 
 
 
 
 
 
 
 

5. Click OK. 

6. The new reader will appear in the Reader View window. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Repeat for all readers. 
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 EDIT READERS 

1. Click on the icon of the reader you wish to edit. 

2. On the menu bar, click Edit. 
 

 
3.  On the Intervals tab, adjust the settings as needed: 

 
 
 
 

 
 
 
 
 
 
 
 

 Unlock Time - the number of seconds the door will remain unlocked 
following an access granted event, a request-to-exit event, or an 
ñunlock momentaryò command from the computer. The door will re-
lock when the time has expired. 

 Held Open Time - the number of seconds that the door may be 
opened before a Door Held Open alarm is initiated. 

 Pre-Alert Time - the percentage of the Held Open Time that the door 
may be open before the reader sonalert will sound to warn the 
cardholder that they will shortly cause a door-held-open alarm if the 
door is not closed. Example: if the Held Open Time is set to 60 
seconds and Pre-Alert is 60% the reader's sonalert will sound after the 
door is held open for 36 seconds. 

 Anti -Passback Time - the number of minutes that must elapse before a 
credential can be reused at the reader that has Timed Anti-Passback 
enabled. To enable Timed Anti-Passback, check the Timed Anti-
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Passback box on the Operation tab (see next section). 
 

4. On the Operation tab, enable the options desired. 
To enable any option, just check the appropriate box. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Door Pre-Alert turns the pre-alert sonalert warning on/off. 

 Door In/Out Mode is used where one reader on a control panel 
controls entry and the other reader on the same control panel controls 
exit. The entry reader, door locking device and door contracts must 
be connected to the ñAò port of the control panel. The exit reader is 
connected at the ñBò port of the panel. In this configuration, the exit 
reader (B) works as a ñslaveò to the entry reader (A). All programming 
including access cards, configuration parameters, schedules, etc. 
programmed for the entry reader (A)  will also affect the exit reader 
(B). Changes made to the exit reader (B) will not take effect. 

 Door Interlock is used to deny access at a reader until the door 
controlled by the other reader on the same control panel is closed 
(door contact is closed). When access is denied because of Door 
Interlock, the Red LED at the reader will flash twice and the sonalert 
will sound a long beep.  

NOTE: Cards must be programmed for both readers in order to allow 
cardholder access through both doors. Door Interlock can be 



 Maestro Lite Page 13 of 37 
 Operator Guide March 2009 Å Rev. 1.1 
 
 

overridden by users who have unlock privilege at the reader, leaving 
the doors locked, but allowing both to be open at the same time.   

 Dual Custody Mode requires that two valid credentials be presented 
before access is granted. After reading the first card, the reader will 
beep rapidly to indicate that it is waiting for a second card. Readers in 
Dual Custody Mode cannot be unlocked using the cardholder unlock 
privilege feature. 

 Power Lock on RTE is an option that enables the lock relay when an 
exit button input is activated. When enabled, the lock relay fires and 
the door contact is shunted. When Power Lock on RTE is disabled, 
the door contact is simply shunted as normal. In both cases the door 
contact is shunted.  

NOTE: This feature is enabled by default, but when a motion detector 
is being used as a means of egress and an electric strike is being used as 
a locking device, it is recommended that you disable Power Lock on 
RTE so that persons walking by the exit do not cause the electric 
strike to unlock. Manual egress, such as a push bar, is required. 

 System Code Mode causes the reader to bypass individual card 
numbers and grant access based only on the system code. A reader in 
system code mode will grant access to any card that is encoded with 
the system's unique system code, regardless of the card's ID number. 
Since the system code is factory programmed on all cards issued to a 
particular installation, System Code Mode is most often used to get 
newly installed system into operation quickly, prior to programming 
the access parameters of each individual card. 

 Timed Anti-Passback is used to prevent authorized cardholders from 
allowing unauthorized people to gain access at the reader by passing 
their cards back to them. This option operates on a single reader to 
prevent an access card from being reused at the reader for time 
specified in the Anti -Passback time interval on the Intervals tab. 

 Local Anti-Passback prevents a card from being reused at one reader 
until it has been used at the other reader on the same control panel. If 
this option is enabled for either reader, it is automatically enabled for 
both readers on the control panel. 
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5. On the History tab, choose the optional events that will appear 

on the Event Screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6. If you are using a keypad, configure the keypad settings 

on the Key Pad tab: 
 

 Mode - choose the type(s) 
of credential(s) required: 
Card only, PIN only, or 
Card + PIN. 

 PIN Algorithm - 
determines cardholders' 
unique PIN numbers. To 
change the PIN numbers 
of all cardholders at a 
reader, select a new PIN 
algorithm.  

NOTE: all readers should 
use the same PIN algorithm. 
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7. On the Schedule tab, you can choose optional unlock or 
holiday schedules for the reader.  
 

(See the Unlock Schedules and Holiday Schedules sections for more 
information about creating unlock and holiday schedules.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Click OK to save the reader settings. 

 READER STATUS 

Double-click a reader to view its status. 
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Access Schedules 

Access schedules specify when cardholders can use their credentials at a 
reader. Access schedules are the building blocks for user profiles, which 
determine which readers a cardholder can access and at what times. 
 

 
 
To create a new access schedule: 

1. Click the Schedules icon on the main menu. 

2. Click the Access Schedules icon. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Double-click one of the 15 available access schedules. 
  

Access 
Schedule

User 
Profile

User
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4. Enter a name for the access schedule. 

5. Click on the boxes to select the days and times when cardholders can 
use their credentials to access a reader. Selected times will turn green.  
 
NOTE: To select multiple boxes, click-and-drag or click a row or 
column title to select all boxes in that field. 
 

 
 

6. Click OK. 

7. Access schedules you create will be displayed in the Access Schedule 
View window. 

8. Now create user profiles to apply the access schedules to specific doors 
and groups of users. (See the User Profiles section.) 

 

User Profiles 

To create a new user profile: 
1. Click the Profiles icon on the main menu. 

2. On the menu bar, click New. 
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3. The Access Profiles window will appear. 
 
 
 
 
 
 
 
 
 
 
 

4. Enter a name for the profile. 

5. To apply an access schedule to a reader, click the desired reader and 
then click an access schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Example: users who belong to the Morning Shift profile (above) can access 
the Front Door Reader during the times specified in the Morning Hours 
access schedule. 
 

6. All users who belong to the profile will be able to access the selected 
readers on the days/times specified in the access schedule. 

7. Click OK to save the profile.  
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Cardholders 

 ADD CARDHOLDERS 

After setting up access schedules and user profiles, add cardholders: 
1. Click the Users icon on the main menu. 

2. From the menu bar, click NEW. 

3. On the Identification tab, enter information about the cardholder: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Card Number - the unique 5-digit credential ID number (0 to 65000).  
Example: if the number on the credential is 13244-02533, the last five 
digits (02533) represent the card number. The first five digits (13244) 
represent the system code (facility code). 

 PIN Number - a four-digit PIN for use with keypad applications. PIN 
numbers are automatically generated. 

 Name - is the name of the cardholder. Cardholder searches are case 
sensitive, so use the same format for all cardholder names. 

 Handicap Options - for users who require more time to enter a door, 
you can customize the unlock time and the door-held-open time. 
Check the Handicapped box to apply these custom settings.  
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4. On the Access tab, activate the cardholder's credential, and associate 
the new cardholder with a user profile. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Dates - this is the period for which you want the credential to be 
active. The Validation Date is the day the cardholder's credential 
becomes active. Void Date is the day the cardholder's credential 
becomes inactive. 

 Card Status - select Active from the drop-down menu to make the 
cardholder's credential active. (Default setting is Inactive.)   

 

 Profile - Choose a user profile from the drop-down menu. The 
cardholder will have access to the readers specified in the user profile.  

 
5. Click OK to add the new cardholder to the database. 


